AGENCY TIME-LAG ANALYSIS
FY 98 Claims Filed 10-1-99 through 12-31-99
Baseline | FY 99
Employing Agency & % in % in 0-14 Days % in > 14 Days % Change
Chargeback code 14 Days |14 Days | CA-1 CA-2 14 Days CA-1 CA-2 Total [FY99-1Q00
Department of Veterans Affairs
VA Medical Centers
4000-AL Birmingham 48.2%| 73.2% 18 1 100.0% 19 26.8%
4002  Montgomery 24.0% 18.8% 2 22.2% 6 1 9 3.4%
4003  Tuscaloosa 39.5% 62.5% 7 1 66.7% 2 2 12 4.2%
4004  Tuskegee 9.1% 20.5% 3 37.5% 2 3 8 17.5%
4007-AK Anchorage ClI 14.3% 0.0% -
4009-AZ Prescott 41.7% 7.9% 3 27.3% 8 11 19.4%
4010  Phoenix 21.7%| 25.3% 0.0% 8 6 14 -25.3%
4012  Tucson 43.9%| 60.7% 9 75.0% 3 12 14.3%
4016-AR Fayetteville 61.8%| 22.5% 3 1 40.0% 2 4 10 17.5%
4019  Little Rock 43.7%| 22.1% 14 42.4% 17 2 33 20.3%
4022-CA Los Angeles 14.4% 11.5% 2 2 14.8% 17 6 27 3.3%
4023 Loma Linda 24.0%| 14.8% 4 1 23.8% 10 6 21 9.0%
4025  Palo Alto 20.7%| 10.9% 6 5 26.8% 25 5 41 15.9%
4026  Los Ang Clinic 15.4% 0.0% 0.0% 1 1 -
4028  San Francisco 33.8% 34.8% 2 2 33.3% 5 3 12 -1.5%
4029  San Diego 42.7%| 45.7% 16 3 46.3% 13 9 41 0.6%
4030  Fresno 64.5%| 37.1% 1 20.0% 4 5 -17.1%
4031 Long Beach 34.8%| 33.2% 14 8 34.4% 23 19 64 1.2%
4032  Sepulveda 24.3%| 10.8% 0.0% 5 2 7 -10.8%
4033  Martinez 19.0%| 23.3% 4  23.5% 10 3 17 0.2%
4034  Long Bch VISN 0.0% -
4035 West LA CMOP 0.0% -
4040-CO Denver 56.8%| 34.2% 14 2  69.6% 4 3 23 35.4%
4043  FtLyon 69.6%| 70.6% 3 1 66.7% 2 6 -3.9%
4044  Grand Junction 7.7%| 21.1% 0.0% 1 1 -21.1%
4046-CT West Haven 21.9%| 38.8% 3 1 20.0% 13 3 20 -18.8%
4048  Newington 12.5% 25.8% 1 50.0% 1 2 24.2%
4050-DE Wilmington 71.4%| 88.9% 4 80.0% 1 5 -8.9%
4053-DC Washington 25.4% 14.8% 3 1 235% 12 1 17 8.7%
4057-FL Bay Pines 76.8%| 89.7% 25 1 96.3% 1 27 6.6%
4058  Lake City 51.7%| 77.3% 5 2 87.5% 1 8 10.2%
4059  Gainesville 50.5%| 78.6% 14 2 94.1% 1 17 15.5%
4061  Miami 20.0% 9.3% 2 20.0% 8 10 10.7%
4062  Tampa 38.0%| 65.4% 65 2 77.9% 14 5 86 12.5%
4063 W Palm Bch 18.9%| 28.6% 0.0% 3 1 4 -28.6%
4067-GA Atlanta 15.3% 8.8% 2 25.0% 5 1 8 16.2%
4069  Augusta 2.0% 4.5% 1 16.7% 4 1 6 12.2%
4070  Dublin 50.8%| 31.0% 1 9.1% 9 1 11 -20.9%
4074-HI Honolulu 34.8%| 10.7% 2 15.4% 10 1 13 4.7%
4078-1D Boise 22.0%| 26.5% 2 10.0% 18 20 -16.5%
4083-IL Danville 23.3%| 36.1% 2 1 30.0% 6 1 10 -6.1%
4084  Downey 47.5%| 55.9% 11 64.7% 4 2 17 8.8%
4086  Hines 23.3%| 28.8% 2 33.3% 2 2 6 4.5%
4088  Marion 0.0% 0.0% 0.0% 2 2 -
4089  Chicago Westsd 13.0%| 43.2% 1 20.0% 3 1 5 -23.2%
4090  Chicago Lksd 15.4%| 36.8% 1 20.0% 2 2 5 -16.8%
4093-IN Ft Wayne 7.4%| 39.1% 1 33.3% 2 3 -5.8%
4095  Indianapolis 53.0%| 68.7% 7 80.0% 2 1 15 11.3%
4097  Marion 18.8%| 48.4% 5 1 42.9% 8 14 -5.5%
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4101-1A Des Moines 12.5%| 44.4% 0.0% 3 1 4 -44.4%
4102  Knoxville 6.1%| 49.0% 4 2 37.5% 8 2 16 -11.5%
4103  lowa City 32.4%| 30.2% 1 10.0% 6 3 10 -20.2%
4105-KS Topeka 0.0%| 12.5% 4 44.4% 2 3 9 31.9%
4107  Wichita 10.5%| 36.4% 28 80.0% 2 5 35 43.6%
4108  Leavenworth 16.7% 25.0% 2 2 33.3% 7 1 12 8.3%
4110  Lvwth CMOP 0.0%| 33.3% -
4112-KY Lexington 4.3% 17.2% 6 23.1% 19 1 26 5.9%
4114  Louisville 14.0%| 29.1% 4 1 62.5% 3 8 33.4%
4120-LA Alexandria 7.1% 10.0% 0.0% 5 5 -10.0%
4121  New Orleans 31.7% 23.3% 2 1 30.0% 3 4 10 6.7%
4123  Shreveport 40.0% 6.7% 1 9.1% 7 3 11 2.4%
4126-ME Togus 65.4%| 71.2% 7 4  64.7% 2 4 17 -6.5%
4133-MD Baltimore 14.8%| 19.8% 5 22.7% 14 3 22 2.9%
4135  Perry Point 9.8% 9.4% 2 9.1% 18 2 22 -0.3%
4136  Ft Howard 21.4% 0.0% 1 25.0% 1 2 4 25.0%
4139-MA Bedford CMOP 0.0%| 100.0% -
4140  Bedford 49.2%| 33.8% 3 2 313% 9 2 16 -2.5%
4142  Boston 9.2%| 16.7% 1 4.5% 17 4 22 -12.2%
4143  Northampton 33.3% 37.9% 2 40.0% 2 1 5 2.1%
4146  Brockton 56.7%| 49.2% 12 2 51.9% 9 4 27 2.7%
4148-MI Ann Arbor 66.7%| 45.9% 4 2 75.0% 2 8 29.1%
4149  Battle Creek 36.8%| 77.0% 9 2 84.6% 2 13 7.6%
4150  Detroit 54.5% 0.0% 1 25.0% 2 1 4 25.0%
4152  Iron Mountain 0.0% 0.0% 0.0% 5 1 6 -
4153  Saginaw 20.0%| 30.0% 2 28.6% 5 7 -1.4%
4156-MN Minneapolis 8.7% 12.7% 4 16.7% 16 4 24 4.0%
4157 St Paul 16.7% 0.0% -
4158 St Cloud 58.6%| 68.4% 2 1 37.5% 5 8 -30.9%
4163-MS Biloxi 35.9%| 23.8% 2 13.3% 11 2 15 -10.5%
4165  Jackson 13.3%| 27.8% 4 1 41.7% 7 12 13.9%
4167-MO Columbia 19.0%| 16.0% 3 1 66.7% 2 6 50.7%
4168 Kansas City 4.5% 5.4% 2 33.3% 3 1 6 27.9%
4169  Poplar Bluff 42.9%( 60.0% 1 33.3% 1 1 3 -26.7%
4174 St lLouis 11.4%| 53.0% 18 3  70.0% 6 3 30 17.0%
4176-MT Fort Harrison 25.0% 39.1% 0.0% 4 4 -39.1%
4177  Miles City 0.0%| 33.3% 0.0% 1 1 -33.3%
4180-NE Lincoln 36.4%| 53.3% 2  66.7% 1 3 13.4%
4182  Grand Island 12.1%| 51.6% 1 14.3% 3 3 7 -37.3%
4183 Omaha 11.1%| 22.2% 0.0% 3 1 4 -22.2%
4185-NV Reno 18.0%| 20.0% 1 16.7% 3 2 6 -3.3%
4186 Las Vegas CInc 7.1% 13.3% 0.0% 3 1 4 -13.3%
4187-NH Manchester 5.3% 4.8% 1 20.0% 4 5 15.2%
4190-NJ East Orange 25.0% 34.0% 3 37.5% 3 2 8 3.5%
4191  Lyons 27.0%| 23.3% 1 20.0% 4 5 -3.3%
4196-NM Albuquerque 49.5%| 68.5% 30 7 88.1% 4 1 42 19.6%
4201-NY Albany 33.1%| 80.0% 7 4 91.7% 1 12 11.7%
4202  Brooklyn 39.2%| 53.4% 17 4 56.8% 7 9 37 3.4%
4205  Bath 23.1%| 37.1% 1 1 100.0% 2 62.9%
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4206-NY Bronx 42.3%| 49.1% 14 4 72.0% 7 25 22.9%
4208  Canandaigua 21.2%| 63.0% 10 1 78.6% 2 1 14 15.6%
4209  Castle Point 15.4%| 28.6% 3 42.9% 4 7 14.3%
4212  Buffalo 18.7%| 68.7% 8 4  70.6% 1 4 17 1.9%
4213  Northport 12.8%| 29.1% 10 1 57.9% 7 1 19 28.8%
4214  Montrose 37.9%| 50.0% 8 1 69.2% 4 13 19.2%
4216  New York 29.6%| 46.3% 6 2 53.3% 4 3 15 7.0%
4217  Syracuse 33.3% 63.4% 2 25.0% 4 2 8 -38.4%
4224-NC Durham 21.9%| 28.6% 5 38.5% 7 1 13 9.9%
4225  Salisbury 45.5%| 52.9% 10 3  76.5% 4 17 23.6%
4226  Fayetteville 13.8%| 16.7% 2 1 37.5% 5 8 20.8%
4227  Asheville 18.3%| 22.0% 2 1 11.5% 18 5 26 -10.5%
4231-ND Fargo 12.9%| 12.2% 1 10.0% 6 3 10 -2.2%
4233-OH Broadview Hts 27.4%| 27.0% 4 1 17.2% 22 2 29 -9.8%
4234 Chillicothe 54.1%| 51.8% 9 90.0% 1 10 38.2%
4236- Cleveland 75.0% -
4238 Dayton 38.3% 27.7% 4 1 29.4% 11 1 17 1.7%
4239 Cincinnati 12.9% 17.4% 0.0% 10 5 15 -17.4%
4240  Columbus Cinc 44.4% 75.0% 0.0% 1 1 -75.0%
4244-OK Muskogee 0.0% 0.0% 0.0% 9 1 10 -
4246  Okla City 20.6%| 23.7% 6 28.6% 13 2 21 4.9%
4251-OR White City 6.3%| 28.6% -
4252  Portland 21.4%| 32.3% 5 5 30.3% 16 7 33 -2.0%
4254  Roseburg 6.8% 30.6% 7 4 84.6% 2 13 54.0%
4256-PA Altoona 36.4%| 42.9% 1 20.0% 4 5 -22.9%
4257  Erie 52.2%| 65.0% 6 75.0% 2 8 10.0%
4259  Butler 50.0%| 61.9% 1 33.3% 2 3 -28.6%
4260  Coatesville 53.3%| 64.0% 17 85.0% 3 20 21.0%
4262  Philadelphia 38.1%| 66.7% 16 2 72.0% 7 25 5.3%
4265  Lebanon 44.0%| 75.0% 4 4 100.0% 8 25.0%
4267  Pittsburgh 18.2%| 69.0% 12 85.7% 1 1 14 16.7%
4268  Pitts-Univ Dr 20.0%| 52.8% 15 3 69.2% 6 2 26 16.4%
4269  Wilkes-Barre 64.6%| 84.2% 8 80.0% 2 10 -4.2%
4273-PR San Juan 67.1% 64.5% 30 3 70.2% 11 3 47 5.7%
4276-RI Providence 14.3% 0.0% 0.0% 3 3 -
4279-SC Columbia 46.6%| 51.1% 10 1 91.7% 1 12 40.6%
4280  Charleston 25.8% 25.7% 3 1 21.1% 11 4 19 -4.6%
4283-SD Fort Meade 13.2% 14.3% 1 9.1% 6 4 11 -5.2%
4284  Hot Springs 30.3%| 36.8% 0.0% 4 3 7 -36.8%
4285  Sioux Falls 34.5%| 40.0% 0.0% 3 3 6 -40.0%
4291-TN Memphis 28.3%| 62.3% 10 4  70.0% 5 1 20 7.7%
4292 Mountain Hm 58.9% 53.5% 5 38.5% 8 13 -15.0%
4293  Murfreesboro 18.7% 25.3% 0.0% 1 1 -25.3%
4294  Nashville 29.3%| 39.4% 2 1 42.9% 4 7 3.5%
4296  Murfrsbr CMOP 100.0% 50.0% -
4299-TX El Paso Clinic 28.6%| 18.2% 1 33.3% 2 3 15.1%
4300 Amarillo 61.1% 63.0% 5 45.5% 5 1 11 -17.5%
4301  Big Spring 25.0%| 11.1% 1 25.0% 2 1 4 13.9%
4302  San Antonio 60.6%| 76.3% 24 82.8% 2 3 29 6.5%
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4304-TX Kerrville 60.0%| 76.9% 6 66.7% 1 2 9 -10.2%
4305  Dallas CMOP 33.3%| 57.1% -
4308 Temple 10.4%| 23.6% 17 2 52.8% 14 3 36 29.2%
4310 Bonham 13.3%| 64.3% 3 100.0% 3 35.7%
4311 Dallas 46.9%( 47.7% 16 4 83.3% 3 1 24 35.6%
4312  Houston 58.0%| 71.6% 59 8 93.1% 3 2 72 21.5%
4315-UT Salt Lake City 53.0%| 40.8% 6 1 30.4% 12 4 23 -10.4%
4320-VT White Riv Jct 35.5%| 57.7% 2 28.6% 2 3 7 -29.1%
4325-VA Hampton 6.7%| 20.2% 10 7 68.0% 3 5 25 47.8%
4326  Richmond 9.3% 6.9% 0.0% 7 6 13 -6.9%
4327 Salem 4.7% 1.4% 1 6.7% 14 15 5.3%
4333-WA American Lk 32.9% 9.8% 1 1 18.2% 7 2 11 8.4%
4335 Walla Walla 14.3%| 21.4% 3 1 80.0% 1 5 58.6%
4336  Seattle 32.5%| 23.5% 8 2 345% 15 4 29 11.0%
4337  Spokane 42.3%| 69.6% 5 71.4% 2 7 1.8%
4340-WV Huntington 21.1% 6.7% 2 50.0% 2 4 43.3%
4342  Beckley 41.2%| 65.0% 10 1 84.6% 2 13 19.6%
4343  Clarksburg 78.6%| 76.0% 8 2 90.9% 1 11 14.9%
4344  Martinsburg 58.5%| 75.8% 5 11 100.0% 16 24.2%
4346-WS Madison 13.3%| 18.5% 0.0% 2 4 6 -18.5%
4348  Tomah 37.1%| 25.0% 0.0% 6 1 7 -25.0%
4350 Wood 9.2%| 24.5% 3 1 19.0% 10 7 21 -5.5%
4356-WY Cheyenne 30.8%| 25.9% 5 50.0% 2 3 10 24.1%
4357  Sheridan 40.6%| 23.1% 4 40.0% 3 3 10 16.9%
4359-Other VAMC's 25.0% 0.0% 0.0% 1 1 -
VA Administration -
4500-Ofc Secretary 50.0% 60.0% 2 66.7% 1 3 6.7%
4501-Other Asst Sect 22.2%| 10.0% 0.0% 3 3 -10.0%
4502-01G 50.0%| 20.0% -
4503-General Counsel 60.0% 0.0% 0.0% 1 1 -
4505-Asst Sec Fin 50.0%| 75.0% -
4506- Austin Fin Ctr 33.3%| 50.0% 1 50.0% 1 2 -
4507- Austin DPC 66.7% 87.5% 1 1 50.0% 2 4 -37.5%
4508-Chief Info Ofcr 25.0% 0.0% 1 1 -25.0%
4509-Asst Sec Mater Mgt 0.0% -
4510-Asst Sc Acg/Fac 100.0% 0.0% -
4515- Somerville Depot 0.0% -
4517- Hines Mktng Ctr 100.0% -
4518-Asst Sec Pub Aff 0.0% -
4520-Brd Vets Appeals 0.0%| 57.1% 1 100.0% 1 42.9%
4521-HR Payroll Svc 66.7% 10.0% -
4522-Ofc Resltn Mgt 20.0% -
4523-Ofc Empl Educ 0.0% 0.0% 2 -
4524-Health Elig Ctr 0.0% 0.0% 1 1 -
4540-Canteen Svc 31.4% 44.2% 16 45.7% 17 2 35 1.5%
4550-Data Management 0.0% 1 1 -
4599-Other Central Ofc 40.0%| 33.3% 0.0% 1 1 -33.3%
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4560-Cemeteries 17.9% 37.1% 3 1 44.4% 9 7.3%
4364 Arizona 0.0% 1 1 -
4366 Fayetteville 0.0% 0.0% -
4367 Ft Smith 0.0% 0.0% -
4368 Little Rock 0.0% 0.0% 1 1 -
4370 Ft Rosecrans 83.3% 60.0% 0.0% 1 1 -60.0%
4371 Golden Gate 83.3% 0.0% 0.0% 1 1 -
4372 Los Angeles Cem 0.0% 0.0% -
4374 Riverside Cem 20.0% 50.0% 0.0% 2 1 3 -50.0%
4375 San Francisco 0.0% -
4376 San Joaquin 0.0% 0.0% -
4378 Fort Logan 33.3%| 33.3% 1 100.0% 1 66.7%
4381 Barrancas 0.0%]| 100.0% -
4383 Florida Cem 50.0% 0.0% 1 1 -50.0%
4387 Marietta 100.0% -
4392 Camp Butler 0.0%| 33.3% -
4396 Rock Island 0.0% -
4402 Keokuk 0.0% -
4405 Leavenworth 100.0% 0.0% 1 1 -100.0%
4417 Port Hudson 25.0% -
4421 Baltimore 0.0% -
4423 Massachusts 20.0% 0.0% -
4426 Ft Snelling Cem 0.0% 0.0% 1 100.0% 1 100.0%
4431 Jefferson Barr 0.0% 50.0% -
4433 Springfield Cem 0.0% 0.0% -
4435 Beverly Cem 0.0%| 50.0% -
4439 Santa Fe Cem 66.7% 0.0% -
4441 Calverton 0.0% -
4443 Long Island 88.9%| 100.0% 2 1 100.0% 3 -
4454  Willamette 50.0% 0.0% 0.0% 3 3 -
4467 Chattanooga 50.0% 0.0% -
4474 Sam Houston 75.0% 75.0% -
4475 Houston 71.4% 2 40.0% 2 1 5 -31.4%
4485 Fort Harrison 0.0% -
4489 Quantico Cem 0.0% 0.0% -
4496 West Virginia 100.0% -
VA Regional Offices -
4600- Montgomery 0.0% 20.0% 0.0% 2 2 -20.0%
4603- Anchorage 0.0% 0.0% 2 1 75.0% 4 75.0%
4606- Phoenix 60.0%| 44.4% 1 50.0% 1 2 5.6%
4609- Little Rock 100.0%| 100.0% -
4612- Los Angeles 35.3% 23.1% 0.0% 1 2 3 -23.1%
4613- San Diego 0.0% 0.0% 0.0% 2 2 -
4614- San Francisco 0.0% 0.0% 1 33.3% 2 3 33.3%
4620- Denver 0.0%| 50.0% 2 66.7% 1 3 16.7%
4623- Hartford 66.7% 0.0% -
4629- Washingtn, DC 20.0%| 100.0% 2 40.0% 2 1 5 -60.0%
4632- St Petersburg 33.3% 12.5% 0.0% 6 1 7 -12.5%
4635- Atlanta 16.7%| 33.3% -
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4638- Honolulu 0.0% 0.0% -
4639- Boise 0.0% 0.0% -
4641- Chicago 50.0% 0.0% -
4642- Hines Data Ctr 66.7% 0.0% 0.0% 1 1 -
4644- Indianapolis 50.0% 0.0% 1 1 -
4646- Wichita 16.7% -
4647- Louisville 33.3% 0.0% -
4650- New Orleans 0.0% 33.3% 0.0% 1 1 -33.3%
4653- Baltimore 0.0% 66.7% -
4656- Boston 0.0% -
4659- Detroit 14.3% 37.5% -
4663- Jackson, MS 0.0% 33.3% -
4666- St. Louis 33.3%| 50.0% 1 100.0% 1 50.0%
4667- St Louis RecCtr 25.0% 0.0% -
4668- Fort Harrison 0.0% -
4669- Lincoln 0.0% 0.0% 0.0% 1 1 -
4671- Reno 66.7% -
4672- Manchester 0.0% 50.0% -
4675- Newark 66.7% 0.0% 1 1 -
4678- Albuquerque 100.0%| 100.0% -
4683- Buffalo 0.0% 0.0% 0.0% 1 1 -
4684- New York 100.0%| 100.0% 0.0% 1 1 -100.0%
4690- Winston-Salem 0.0%| 66.7% 1 100.0% 1 33.3%
4694- Cleveland 9.1%| 20.0% 1 33.3% 2 3 13.3%
4697- Muskogee 36.4% 50.0% 0.0% 4 4 -50.0%
4700- Portland 33.3% 0.0% 0.0% 1 1 -
4702- DPC Philadel 33.3% -
4703- Philadel RO 33.3%| 16.7% 2 40.0% 3 5 23.3%
4704- Pittsburgh 0.0% 0.0% -
4710- Manila, P.1. 0.0% 0.0% 1 1 -
4711- San Juan 33.3% 33.3% -
4713- Providence 0.0% -
4716- Columbia 80.0%| 83.3% 2 66.7% 1 3 -16.6%
4719- Nashville 75.0%| 50.0% 1 100.0% 1 50.0%
4723- Houston 50.0% 16.7% 1 16.7% 3 2 6 -
4726- Waco 100.0%| 50.0% -
4732- Salt Lake City 0.0% 0.0% 1 1 -
4735- Roanoke 33.3% 0.0% 1 100.0% 1 100.0%
4738- Seattle 85.7%| 63.6% -
4741- Huntington 25.0% 0.0% -
4744- Milwaukee 0.0% 33.3% -
4799- Other Vet Benefits 100.0% 50.0% -
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